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Problem: When entering a site key, the system issues the following error: 
 

 
 
 
Cause: You mistyped the site code.  An invalid site code was entered 
 

• Make sure all 0 are entered as zeros and not capital Os.  
• Make sure Bs are not 8s or 8s are not Bs 
• Make sure 1s are not 7s or 7s are not 1s 
• Make sure the site code matches the submitted site code. 
 

 
 


